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Dear Media Guest,

Thank you for joining us for SpeakNova Al in Action: An Evening of Applied Al
for Modern Business.

This event marks an important moment for SpeakNova as we showcase two
connected parts of our Al product ecosystem: our commercially available
SpeakNova Voice Agents and the official launch of Omni, our Al work
environment powered by an intelligent operating layer.

Our goal is to move the Al conversation away from abstract hype and into
practical business deployment. The evening is designed to show how Al can
help real businesses answer calls, capture leads, manage follow-ups, organize
conversations, and begin automating workflows across voice, email, SMS,
WhatsApp, and connected business systems.

SpeakNova started operations in September 2025 with a focus on helping small
and mid-sized businesses deploy Al without needing to build internal technical
teams. Our voice agents were commercially launched in September 2025 after
development began in Q1 2025. Omni will be introduced at this event and made
available to clients beginning June 1, 2026 as an MVP launch.

During the evening, you are welcome to film demonstrations, record your

own call experience with the Al agent, speak with the founders, interview
participating clients and speakers where available, and explore the live product
experience. We ask that client names, customer data, or private operational
details not be published without consent.

For interviews, follow-up information, or media assets, please contact press@
speaknova.com.

Sincerely,

The SpeakNova Team
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MEDIA ADVISORY

SpeakNova to Host Toronto Event Showcasing Al Voice
Agents and Launching Omni, an Al Operating Layer for
SMB Operations

Toronto, Ontario — 20th April 2026 - SpeakNova, a Toronto-based Al agency
providing voice and operational Al solutions for small and mid-sized businesses,
will host SpeakNova Al in Action: An Evening of Applied Al for Modern
Business on Tuesday, May 12 from 6:00 PM to 9:00 PM at Melani Greek
Restaurant, 2537 Yonge Street, Toronto.

The invitation-only event will showcase SpeakNova’'s Al Voice Agents and mark
the launch of Omni, SpeakNova’'s Al work environment powered by an intelligent
operating layer. Omni is designed to help businesses deploy multiple specialized
Al agents across communication channels, workflows, and existing systems.

The evening will include live voice demos, an Omni platform walkthrough,
founder and client discussions, product demonstrations, and networking
with business leaders, media, partners, and operators exploring practical Al
deployment.

What: SpeakNova Al in Action: An Evening of Applied Al for Modern Business
When: Tuesday, May 12, 6:00 PM - 9:00 PM
Where: Melani Greek Restaurant, 2537 Yonge Street, Toronto

Who Should Attend: Business owners, operations leaders, media, partners, and
executives interested in applied Al for SMB operations
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Media Contact: press@speaknova.com

Public CTA: Visit SpeakNova.com to book a demo or email support@speaknova.
com.

Event Agenda
6:00 PM: Arrival and check-in

6:30 PM: Welcome: The State of Applied Al

7:00 PM: Product Keynote: Voice Agents + Omni Launch
7:30 PM: Founder & Client Discussion: Real-World Wins

8:00 PM: Live Demos, Kiosk Interaction, and Networking

Journalists and influencers may film product demonstrations and record their
own Al agent call experience. Client names, dashboards, and private customer
information should not be used publicly without consent.
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FOR IMMEDIATE RELEASE

SpeakNova Launches Omni and Showcases Al Voice
Agents at First Toronto Event

Toronto-based Al agency brings applied Al demonstrations to
business owners, media, partners, and operators

Toronto, Ontario — 20th April 2026 - SpeakNova, a Toronto-based Al agency
focused on Al voice agents and operational Al solutions for small and mid-sized
businesses, will host SpeakNova Al in Action: An Evening of Applied Al for

Modern Business on Tuesday, May 12 at Melani Greek Restaurant in Toronto.

The event will mark the public launch of Omni, SpeakNova's Al work
environment powered by an intelligent operating layer, alongside live
demonstrations of SpeakNova's Al Voice Agents. Omni will be available to clients
beginning June 1, 2026 as an MVP launch.

The evening is designed to move the Al conversation beyond theory by showing
how businesses can deploy Al into customer communication, lead handling,
follow-up, scheduling, workflows, and connected systems.

“Businesses are past the stage of asking whether Al matters. The real question
now is how to deploy it responsibly, practically, and in a way that improves the
business from day one,” said Maher Murshed, Founding Partner and CEO

of SpeakNova. “SpeakNova was created to help companies do exactly that -
starting with voice agents and expanding into Omni as a broader operating layer
for Al-powered business execution.”

SpeakNova Voice Agents are designed to handle inbound and outbound calls,
qualify leads, answer customer questions, route calls, trigger follow-ups, and
escalate to humans when needed. The company’s voice offering is positioned
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as a managed, done-for-you service, allowing clients to deploy Al call handling
without building scripts, managing prompt logic, or configuring technical
workflows themselves.

Omni expands the company’s offering beyond voice by creating an Al operating
environment where multiple specialized agents can work across channels such
as email, SMS, WhatsApp, voice, CRM, calendars, accounting, ERP, inventory,
and other business systems. Omni is designed to interpret intent, preserve
context, determine the next best action, and increasingly execute workflows
such as creating deals, tasks, bookings, summaries, proposals, invoices, and
updates.

At the event, guests will be able to watch the platform in action, interact with
live demos, make calls to SpeakNova’'s Al agent, and speak with the company’s
team about specific business use cases and ROl opportunities.

SpeakNova began operations in September 2025. Its Voice Agents were
commercially launched in September 2025 following development that began
in Q12025. Omni will be launched at the May 12 event and made available to
clients beginning June 1, 2026.

Plans for SpeakNova Voice Agents begin at $149 per month for 150 minutes.
Plans for Omni begin at $299 per month. Pricing varies based on usage,
integrations, customization, and workflow complexity.

Media Contact:
press@speaknova.com

Public CTA:

Visit SpeakNova.com to book a demo or email support@speaknova.com.
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About SpeakNova

SpeakNova is a Toronto-based Al agency helping businesses deploy custom Al
voice agents and operational Al solutions. The company builds, trains, deploys,
and manages inbound voice agents, outbound voice agents, chat agents,
dashboards, integrations, and Omni — an Al work environment designed to
orchestrate specialized agents across business communication and workflows.

SpeakNova’'s managed service model is built for businesses that want the
benefits of Al automation without needing to design prompts, build agents,
configure workflows, or manage technical deployment on their own. SpeakNova
helps companies reduce missed calls, improve customer response, automate
repetitive communication, and create a scalable foundation for Al-enabled
operations.

SpeakNova started operations in September 2025 and is developed by OHS
Global Inc. The company focuses on practical, deployable Al that improves
customer management and collaboration — helping businesses respond faster,
capture more opportunities, and run tighter operations.

About SpeakNova Voice Agents

Al Voice Built for Real Conversations

SpeakNova Voice Agents are custom-built Al agents designed to handle
business calls at scale. They can answer inbound calls, qualify leads, respond to
FAQs, route calls, capture information, book appointments, run outbound follow-
ups, send SMS confirmations, and escalate to a human team when required.
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The goal is simple: help businesses reduce missed calls, improve response
speed, deliver consistent customer experiences, and reduce repetitive staff

workload.

Core Capabilities
*24/7 inbound call handling

*Outbound follow-up campaigns
‘Lead qualification
*Appointment booking

‘Smart routing and hot transfer

*SMS follow-ups

Common Use Cases
‘Inbound lead capture

'After-hours coverage
'Customer support and FAQs
*Appointment booking

*Smart routing and hot transfer

‘Email summaries
*Call record retention
*Multilingual support
‘Live web crawling
‘Dashboard insights

'Human escalation when needed

‘Internal help desk
‘Employee onboarding
*SMS follow-ups

*Outbound call campaigns
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Industries Served

SpeakNova Voice Agents are designed for businesses that depend heavily on
incoming and outgoing calls, including healthcare facilities, service businesses,
car dealerships, retailers, agencies, restaurants, storage companies, wellness
businesses, property services, and e-commerce retailers.

Pricing Positioning

Plans for SpeakNova Voice Agents begin at $149 per month for 150 minutes.
Pricing varies based on call volume, integrations, customization, multilingual
support, and workflow complexity.

Introducing Omni

SpeakNova’s Al Operating Layer for Agent Orchestra-
tion, Business Communication, and Workflow Execution

Omni is SpeakNova’s Al work environment for deploying multiple Al agents
across a business. It is designed to sit above existing communication channels
and business systems, allowing companies to gradually connect voice, email,
SMS, WhatsApp, CRM, accounting, calendar, ERP, inventory, and workflow tools
into a single Al-enabled operating layer.

Omni is designed as a shared environment where different Al agents can
specialize in different areas of the business, including sales, support, billing,
operations, scheduling, finance, and follow-up.

Omni will launch publicly on May 12, 2026 and will be available to clients
beginning June 1, 2026 as an MVP launch.
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What Omni Does

Omni helps businesses move from fragmented communication to coordinated
action.

It can capture inbound messages, campaign replies, and voice handoffs;
understand intent, context, and urgency; route the work to the right specialized
Al agent; and execute next steps such as creating deals, tasks, bookings,
summaries, proposals, invoices, or updates.

Why Omni Matters

Most businesses already have software. The problem is that conversations,
customer context, and operational follow-through are often spread across
disconnected tools. Email, SMS, WhatsApp, phone calls, CRM records,
accounting systems, calendars, and internal workflows may all hold different
pieces of the same customer or operational story.

Omni is designed to act as the intelligent operating layer above that stack,
helping businesses interpret intent, preserve context, determine next steps, and
increasingly execute workflows.

Pricing Positioning

Plans for Omni begin at $299 per month. Pricing varies based on users,
channels, agent configuration, connected systems, and workflow complexity.
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Product Fact Sheet: SpeakNova Voice Agents

Product Name: SpeakNova Voice Agents
Category: Al voice agents / conversational Al / business automation

Primary Users: SMBs, mid-market businesses, service businesses, restaurants,
retailers, healthcare and wellness providers, dealerships, agencies, e-commerce
businesses, and operations teams

Deployment Model: Managed service / done-for-you implementation

Core Functions: Answer calls, qualify leads, book appointments, answer
FAQs, send follow-ups, run outbound calls, escalate to humans, summarize
interactions

Human Escalation: Yes

Typical Deployment: Many deployments can go live in days, depending on
complexity, integrations, workflows, and required approvals.

Pricing: Plans begin at $149 per month for 150 minutes.

Best Fit: Businesses that lose revenue from missed calls, slow follow-up,
repetitive inquiries, inconsistent phone handling, or limited staff coverage.

Key Differentiator: SpeakNova is managed end-to-end, including custom
agent buildout, scripting, deployment, and ongoing tuning rather than asking
customers to build their own Al agents.
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Product Fact Sheet: Omni

Product Name: Omni

Category: Al work environment / agent orchestration / business operating layer
Launch Date: May 12, 2026

Client Availability: June 1, 2026 as an MVP launch

Primary Users: SMBs and mid-market businesses with multiple communication
channels and connected systems

Primary Channels: Email, SMS, WhatsApp, voice, chat, CRM-style conversation
workspace

Core Functions: Al-operated inbox, assighable Al agents, next-best actions,
workflow automation, campaign management, performance reporting, CRM-
style contact and deal management, conversation summaries, and smart
escalation

Agent Types: Sales, support, billing, operations, scheduling, finance, and other
specialized agents

System Connections: CRM, ERP, accounting, calendar, inventory, and other
business systems

Governance: Role-based access, channel-level visibility, shared/private
operating models, encryption in transit and at rest, cloud infrastructure,
monitoring, logging, and alerting



.||.Speakﬂ0\/a C Press Kit >

Pricing: Plans begin at $299 per month

Best Fit: Businesses with fragmented communication, scattered customer
context, manual follow-up, disconnected systems, and growing interest in
practical Al deployment without a full rip-and-replace transformation

Client Examples and Testimonials

Client Logos / Client Names to Include Where Consent
Is Cleared

SpeakNova's current public website lists client names and logos including:

‘Navigate Group

*OHS Global

‘Wellness Shop 'Fix My Hot Tub
‘Navigate Living ‘Hot Tub Store
‘Best Access '‘Byblos

‘Calgary Commercial Refrigeration  'Beso by Patria
‘Impact Promotions

‘Lowerys IT



.||.Speakﬂo\/a C Press Kit >

Approved Website Testimonials to Use, Subject to Final
Client Consent

Wellness Shop
Duane Passero, Director of Retail Operations, Wellness Shop
“SpeakNova cut hold times and closed after-hours gaps. The call summaries

highlight issues and opportunities, helping us improve operations and convert
more inquiries to sales.”

Uniform Pros

John Phyllis, President, Uniform Pros

“Since adding SpeakNova, sales are up and customer experience improved.
Our phones are answered 24/7 with instant product answers and text links
customers can use.”

Calgary Commercial Refrigeration

Josh DePellegrin, President, Calgary Commercial Refrigeration

“We've been impressed with both the voice agent and the SpeakNova team.
Once they learned about our needs, they went to work and delivered a great
product that helps our customers 24/7. We are able to implement changes on
the fly, review call transcripts and receive custom notifications and lead gen in
our CRM. We are now at 3 voice agents and counting!”
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Key Messages for Journalists

Main Message

SpeakNova is helping businesses move from Al curiosity to applied Al
deployment by combining managed voice agents with Omni, an Al operating
layer for communication, agent orchestration, and workflow execution.

Supporting Messages
1. Applied Al, not Al theatre

The event is designed to show live demos, real workflows, and practical use
cases rather than abstract predictions about the future of Al.

2. Voice is the entry point

Phone calls remain one of the most important business channels. SpeakNova
Voice Agents help businesses answer calls, qualify leads, follow up, and escalate
to humans when needed.

3. Omni is the next layer

Omni takes the work beyond the call by connecting voice, email, SMS,
WhatsApp, CRM-style contact management, Al agents, workflows, and reporting
in one operating environment.

4. SMBs need deployment help, not just tools

Most small and mid-sized businesses do not have the time, technical resources,
or internal Al teams to configure agents themselves. SpeakNova’'s managed
service model is built around deployment, onboarding, tuning, and support.
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5. Human control remains central

Omni’s agent model includes confidence thresholds, human review, permissions,
visibility controls, and escalation paths so companies can automate without
losing oversight.

6. The practical value is speed, consistency, and fol-
low-through

SpeakNova is focused on reducing missed calls, improving response times,
supporting consistent customer communication, organizing conversations, and
helping teams act faster on leads and customer requests.

Founder / CEO Bio

Maher Murshed
Founding Partner and CEO, SpeakNova

Maher Murshed is an international entrepreneur with a twenty-year track
record of building hospitality brands, design-led businesses, and scalable
operating platforms across multiple sectors.

He is the Founding Partner and CEQO of SpeakNova, an Al solutions agency
developed by OHS Global Inc. SpeakNova focuses on practical, deployable Al
that improves customer management and collaboration — helping businesses
respond faster, capture more opportunities, and run tighter operations.

The company’s current product suite includes Al Voice Agents, commercially
launched in September 2025 after development began in Q1 2025, and the
Omni platform, launching in May 2026. Together, these solutions enable
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businesses to manage customer conversations and leads across channels
through a unified, Al-enabled workflow — handling inbound requests, FAQs,
lead qualification, appointment booking, and escalation to human teams when
needed, while keeping communication organized and trackable.

Maher is also the Founding Partner and CEO of WorkFreeli, a collaboration
SaaS platform developed in-house over the past three years and soft-
launched in September 2025. WorkFreeli is designed as an all-in-one business
collaboration and operations platform, starting with core modules like chat,
voice, and video, and extending into advanced modules including accounting,
purchasing, inventory, and procurement.

Across SpeakNova and WorkFreeli, Maher leads a team of approximately 30
full-time developers operating internationally.

In parallel, Maher is President of OHS Global Inc., 2 management consulting and
investment firm rooted in hospitality, technology, and design. He also serves as
Chairman of the Ascent Group, which owns and operates a diverse portfolio
across education, retail, and construction in South Asia.

Spokespersons

Approved Spokespersons

SpeakNova Founders

The founders of SpeakNova, Maher Murshed, Trevor Wasney, Anwar Ali and
Voytek Mardula, are approved spokespersons for the company, product
strategy, commercial vision, event purpose, voice agent deployment, Omni
launch, and future product roadmap.
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Additional Interview Opportunities

Subject to availability and consent, journalists may also interview:
‘Participating SpeakNova clients

‘Event speakers

‘Product or engineering team members

‘Business operators using or testing SpeakNova solutions

Interview Guidance

Journalists may film demos and record calls with the Al agent. Client names,
private dashboards, customer data, operational details, or identifiable client
information should not be published without consent.

Founder Quote Options

Quote Option 1— Primary Press Release Quote

“Businesses are past the stage of asking whether Al matters. The real question
now is how to deploy it responsibly, practically, and in a way that improves

the business from day one. SpeakNova was created to help companies do
exactly that — starting with voice agents and expanding into Omni as a broader
operating layer for Al-powered business execution.”

— Maher Murshed, Founding Partner and CEO, SpeakNova
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Quote Option 2 — Event Quote

“This event is about showing applied Al in the real world. We want journalists,
business owners, partners, and operators to see the technology live, ask hard
questions, test the agents, and understand how Al can actually be deployed
inside a business today.”

— Trevor Wasney, Founding Partner and President, SpeakNova

Quote Option 3 — Omni Quote

“Voice agents solve an immediate problem: missed calls, slow response, and
repetitive customer communication. Omni is the next step. It gives businesses a
way to deploy multiple Al agents across channels and workflows, while keeping
people in control.”

— Voytek Mardula, VP Sales, SpeakNova

Quote Option 4 — SMB Adoption Quote

“Most small and mid-sized businesses do not need another complex tool to
manage. They need a practical Al partner that helps them deploy, test, monitor,
and improve. That is the role SpeakNova is designed to play.”

— Maher Murshed, Founding Partner and CEO, SpeakNova
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Suggested Story Angles

For Technology Journalists

A Toronto Al company is launching an operating layer for SMB agent
deployment.

Focus: Omni, specialized agents, connected workflows, Al orchestration, human
escalation, business systems integration.

For Business Media

How small and mid-sized businesses are moving from Al experimentation to
operational deployment.

Focus: SMB adoption barriers, cost of missed calls, staff capacity, automation
without large technical teams.

For Al Media and Newsletters

Beyond chatbots: SpeakNova’s Omni platform aims to orchestrate
specialized business agents.

Focus: agentic Al, multiple agents, permissions, confidence thresholds, task
execution, workflow automation.
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For Toronto / Canadian Innovation Media

Toronto-based SpeakNova hosts applied Al showcase for business owners
and media.

Focus: local company, Toronto event, practical Al demos, Canadian-built
solutions.

For Influencers and Linkedln Creators

What happens when Al answers the phone, follows up by SMS/email, and
updates the workflow?

Focus: live demo content, founder soundbites, quick clips, business owner
reactions.

For SMB and Entrepreneurship Media
The rise of managed Al deployment for companies without technical teams.

Focus: done-for-you implementation, white-glove onboarding, no developer
requirement, practical ROI.
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Event Agenda Copy for PR Kit

Event Agenda
6:00 PM — Arrival and Check-In

Guests arrive at Melani Greek Restaurant for registration, cocktails, canapés,
and informal networking.

6:30 PM — Welcome: The State of Applied Al

SpeakNova opens the evening with a practical discussion about where Al is
today, why adoption is accelerating, and why businesses need deployment
strategies rather than scattered tools.

7:00 PM — Product Keynote: Voice Agents + Omni Launch

A live presentation introducing SpeakNova Voice Agents and the Omni platform,
including business use cases, deployment approach, product capabilities, and
the future of Al-assisted operations.

7:30 PM — Founder & Client Discussion: Real-World Wins

A conversation with SpeakNova founders and selected clients or speakers
about practical Al deployment, early lessons, business benefits, and what
companies need to consider when adopting Al agents.

8:00 PM — Live Demos, Kiosk Interaction, and Networking

Guests can experience the Al Voice Agent, explore the Omni dashboard, discuss
workflows with the SpeakNova team, and network with operators, partners,
media, and business leaders.
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Demo Experience Guide for Journalists and
Influencers

What Guests Can Experience at the Event
1. Call the Al Agent

Journalists and influencers can place a call to SpeakNova’s Al agent and hear
how it answers, responds, qualifies, routes, and follows up.

3. Explore the Omni Dashboard

The Omni dashboard provides a centralized view of activity, unattended
messages, deal volume, escalations, and Al-versus-human handling.

4. See Specialized Agents in Action

Guests can see how different agents — sales, support, billing, operations, and
scheduling — can be configured with their own knowledge base, tone, prompt
logic, permissions, and tools.

5. Ask About Real Business Use Cases

Examples include restaurant reservations, automotive lead follow-up, service-
sector appointment booking, customer FAQs, after-hours coverage, outbound
campaigns, and internal support workflows.

6. Discuss ROl and Operational Fit

SpeakNova’'s team can help guests understand how Al agents may reduce
missed calls, reduce repetitive admin work, improve response speed, and
create better operational visibility.
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Security, Privacy, and Responsible Al
Statement

SpeakNova’s platform is designed to support businesses using Al for customer
communication, voice interactions, messaging, dashboards, and related
workflows. The company’s privacy policy describes how SpeakNova collects
and processes account information, service usage data, prompts, scripts,

call recordings, voicemails, transcripts, chat/SMS messages, metadata,
support information, and data exchanged through client-enabled third-party
integrations.

SpeakNova uses commercially reasonable technical and organizational
safeguards designed to protect information against accidental or unlawful
destruction, loss, alteration, unauthorized disclosure, or unauthorized access.

Audio call recordings are retained for 60 days from creation. During that
period, clients may download recordings from the dashboard for their own
records. After 60 days, audio recordings are permanently deleted from the
platform and are no longer accessible from the client dashboard or recoverable
by SpeakNova. Transcripts, summaries, and non-audio metadata may be
retained for longer periods to support analytics, audit trails, and service
improvement, subject to applicable safeguards and client agreements.

The platform may enable call recording, monitoring, automated calling, and
automated messaging. Clients are responsible for providing legally required
notices and obtaining any required consents in relevant jurisdictions.
SpeakNova provides configurable prompts and tools to assist with compliance.
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SpeakNova does not sell personal information as defined by applicable privacy
laws. The platform may rely on subprocessors, cloud hosting, telephony
carriers, analytics, customer support, payment processors, and client-

enabled third-party integrations, each subject to relevant contractual and data
protection obligations.

For privacy questions, contact privacy@speaknova.com. For legal questions,
contact legal@speaknova.com.
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Media FAQ

What is SpeakNova?

SpeakNova is a Toronto-based Al agency that builds, deploys, and manages Al
voice agents and operational Al solutions for businesses.

When did SpeakNova start operations?

SpeakNova started operations in September 2025.

What is being launched at the event?

The event showcases SpeakNova Voice Agents and marks the launch of Omni,
SpeakNova’s Al work environment powered by an intelligent operating layer.

When will Omni be available to clients?

Omni will launch publicly on May 12, 2026 and will be available to clients
beginning June 1, 2026 as an MVP launch.

What are SpeakNova Voice Agents?

SpeakNova Voice Agents are Al agents that can handle inbound and outbound
calls, answer questions, qualify leads, book appointments, send follow-ups, and
escalate to humans when needed.



.||.Speakﬂ0\/a < Press Kit >

What is Omni?

Omni is an Al operating environment that brings business conversations, Al
agents, integrations, orchestration, actions, and context into one platform. It
is designed to help companies deploy multiple specialized Al agents across
different parts of the business.

Is Omni replacing existing business software?

No. Omni is positioned as a layer that works with existing systems. It can
connect to channels and tools such as email, SMS, WhatsApp, voice, CRM, ERP,
accounting, calendars, inventory, and other business systems.

Who is SpeakNova built for?

SpeakNova is built for SMBs and mid-market companies, especially businesses
that depend on customer communication, lead handling, appointments,
reservations, follow-up, and operational coordination.

Which industries does SpeakNova serve?

SpeakNova serves businesses that rely heavily on incoming or outgoing
communication, including healthcare, wellness, trades, restaurants, retailers,
agencies, dealerships, property services, storage companies, and e-commerce
retailers.
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How quickly can a business deploy a SpeakNova Voice
Agent?

Many deployments can go live in days, depending on complexity, integrations,
workflows, and client approvals.

Does SpeakNova build its own Al models?

SpeakNova is not positioned as a company building large language models from
scratch. Its value is in implementation, prompt engineering, agent configuration,
integrations, workflow design, dashboards, and ongoing optimization.

How does SpeakNova handle human escalation?

SpeakNova Voice Agents and Omni can be configured to escalate to a human
when required. Omni also includes confidence thresholds and human review
when certainty is low.

How much do the procducts cost?

SpeakNova Voice Agent plans begin at $149 per month for 150 minutes. Omni
plans begin at $299 per month. Pricing varies based on volume, integrations,
customization, and workflow complexity.
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Can journalists film demos?
Yes. Journalists can film product demos, and influencers can record calls with

the Al agent. Client names, private dashboards, customer data, or client-specific
operational details should not be published without consent.

Can journalists publish before May 12?

Yes. There is no embargo unless SpeakNova decides to issue one separately for
a specific announcement or asset.

Who should readers contact to learn more?

Readers can visit SpeakNova.com to book a demo or email support@
speaknova.com.
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Boilerplate
About SpeakNova

SpeakNova is a Toronto-based Al agency helping businesses deploy custom Al
voice agents and operational Al solutions. The company builds, trains, deploys,
and manages inbound voice agents, outbound voice agents, chat agents,
dashboards, integrations, and Omni — an Al work environment designed to
orchestrate specialized agents across business communication and workflows.

SpeakNova’s managed service model is built for businesses that want the
benefits of Al automation without needing to design prompts, build agents,
configure workflows, or manage technical deployment on their own. SpeakNova
helps companies reduce missed calls, improve customer response, automate
repetitive communication, and create a scalable foundation for Al-enabled
operations.

Website: speaknova.com

Media Contact: press@speaknova.com

Customer / Demo Contact: support@speaknova.com
Demo Line: 647-492-6621

Media Asset Link: View folder here
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Short Company Description Options

25-Word Version

SpeakNova is a Toronto-based Al agency building managed voice agents and
Omni, an Al operating layer for business communication, agent orchestration,
and workflow execution.

50-Word Version

SpeakNova helps businesses deploy custom Al voice agents and operational
Al workflows without requiring internal technical teams. Its managed service
model combines voice agents, SMS, integrations, dashboards, and Omni
—an Al operating layer designed to orchestrate specialized agents across
communication channels and business systems.

100-Word Version

SpeakNova is a Toronto-based Al agency helping small and mid-sized businesses
deploy practical Al into daily operations. The company builds and manages
custom Al voice agents for inbound calls, outbound follow-up, lead qualification,
appointment booking, customer support, and escalation.

SpeakNova is also launching Omni, an Al work environment that enables
companies to deploy multiple specialized agents across voice, email, SMS,
WhatsApp, CRM, calendars, accounting, ERP, inventory, and other systems.
SpeakNova’s managed service approach allows companies to adopt Al without
building agents, scripts, prompt logic, or integrations on their own.
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One-Sheet Summary

SpeakNova at a Glance

Company: SpeakNova

Headquarters: Toronto, Ontario

Operating Since: September 2025

Category: Al voice agents, conversational Al, agent orchestration, operational Al
Core Products: SpeakNova Voice Agents and Omni

Customers: SMBs and mid-market businesses

Primary Use Cases: Inbound call handling, outbound follow-up, lead
qualification, appointment booking, customer FAQs, smart escalation, SMS
follow-up, Al-operated inboxes, workflow automation, campaign follow-through,
CRM-style contact and deal management

Voice Agent Pricing: Begins at $149 per month for 150 minutes
Omni Pricing: Begins at $299 per month

Event: SpeakNova Al in Action

Date: Tuesday, May 12

Time: 6:00 PM - 9:00 PM

Location: Melani Greek Restaurant, 2537 Yonge Street, Toronto
Media Contact: press@speaknova.com

Reader CTA: Visit SpeakNova.com to book a demo or email support@
speaknova.com
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Media Usage Notes

Journalists and influencers may:

'Film public product demonstrations

‘Record their own Al agent call experience

‘Quote approved founder statements

‘Request founder interviews

'Request interviews with participating clients or event speakers

‘Use approved screenshots, logos, and product
visuals from the media asset folder

Journalists and influencers should not:

‘Publish client names without consent
*Show private client dashboards or customer data

‘Publish identifiable customer records, transcripts,
phone numbers, or operational information

‘Present illustrative ROl scenarios as guaranteed results for every business

‘Present MVP Omni capabilities as final enterprise-grade production
functionality beyond the approved launch language



